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Re: Concluding Resolution on Shanghai Xuewei Issues

To: All PGU students impacted by the Shanghai Xuewei closure
From: Phillips Graduate University

Date: August 1, 2023

Dear PGU students,

PGU has been informed that Shanghai Xuewei Education Technology Company ceased its student
learning platform operations in March 2023, impacting our institution, PGU. As a responsible educational
entity, PGU swiftly undertook measures to ensure uninterrupted student learning across all five programs
offered in China, namely Ph.D. in Psychology, DBA, MBA, EMBA, and MS Psychology. To achieve this, we
promptly transitioned to a direct provision of online classes through our e-learning system.

In light of the situation, PGU made diligent efforts to communicate with all students affected by the
Xuewei shutdown. We offered comprehensive online classes and facilitated student registration and
graduation processes. We are pleased to report that the majority of students have successfully resumed
their classes, while some have even completed their degree requirements and have been officially
conferred with their degrees. The temporary urgent resolution process, as documented in various
announcements published on the official PGU website (http://pgu.edu/partnership.html), has now
reached its conclusion on July 31, 2023.

We express our heartfelt gratitude to all students who worked closely with the university to overcome the
challenges brought about by the Xuewei issues. Your cooperation and dedication have been invaluable in
ensuring a smooth continuation of your academic pursuits.

Especially, PGU extends our appreciation to the Xuhui Branch of Shanghai Public Security Bureau, an
integral part of the Shanghai police department, for their generous assistance and guidance throughout
the resolution process.

For students who may have reservations regarding the university's resolutions, we wish to emphasize that
PGU remains committed to providing support in addressing any lingering issues arising from the Xuewei
matter in the future.

Should you require further information or have any questions, please do not hesitate to reach out to our
international department via internation@pgu.edu.

Thank you for your continued trust in PGU as we navigate these challenges and uphold our commitment
to delivering quality education.
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